
Q & A from the webcast - November 5, 2013
OS X Mavericks and the Casper Suite

Will there be a way to categorize the list of packages?

Yes, the JSS can categorize and prioritize packages that 
are available to clients on distribution points.

Is there a client that is required on end user devices?

OS X devices managed by the Casper Suite have a client 
installed that performs the regular check-in to the JAMF 
Software Server. There are many ways to get the binary 
installed, both end user initiated and administrator initiated.

Is the ability to verify and remediate mismatched FileVault 
keys only available in version 9.2 of the Casper Suite?

The extensions to FileVault 2 integration, including the 
ability to remediate the recovery key, are only available in 
version 9.2 and later of the Casper Suite.

Does the user get notified that the FileVault 2 key has been 
remediated?

The Casper Suite provides a notification framework to 
provide notification to end users on any event, including if a 
FileVault 2 recovery key issue has been remediated. This is 
not enabled by default, and is configurable per policy.

What directory services are supported with the Casper 
Suite?

The Casper Suite supports binding client devices to any 
directory service supported by the operating system. It has 
built in options and configuration for Active Directory, Open 
Directory, PowerBroker Identity Services, AdmitMac, and 
Centrify.

Will downloading the OS X Mavericks installer and 
associating it with an Apple ID affect the deployment 
through the Casper Suite?

Any OS X installer that is downloaded from the Mac App 
Store is deployable, regardless of it’s association with an 
Apple ID.

Does the ability to enable the management account to 
unlock the FileVault 2 encrypted drive work on OS X 
Mountain Lion?

The ability to add or remove accounts from the FileVault 2 
approved list requires OS X Mavericks or later.

Does the upgrade process also update the recovery 
partition?

The OS Migration process will make any required updates 
to the recovery partition, and will create the recovery 
partition if it does not exist.

Is there a database repair toolkit or command?

Each installation of the JSS includes the 
JSSDatabaseUtility, which provides simple methods for 
backing up, restoring, and scheduling regular database 
maintenance tasks.
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