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How do you enforce the policy that is Self Service?

Any policy in the Casper Suite can be offered through 
Self Service or you can enforce the policy through the 
management framework. Some customers will do both—
for example, a software update policy is available in Self 
Service for a few weeks, then becomes mandatory. 

Can JSS (JAMF Software Server) be used as a store for all 
devices and not just Apple?

The Casper Suite is designed for native management 
of Apple devices: Mac, iPad, iPhone, iPod Touch, and 
Apple TV. For organizations managing a mix of platforms, 
the Casper Suite can integrate with other systems using 
the JSS plug-in. http://www.jamfsoftware.com/products/
integrations/

Can I create multiple Apple IDs in a batch or do I have to 
go through Apple Business Support for that?

Yes, you can create multiple Apple IDs in a batch, but this 
does require coordination with Apple to whitelist your IP 
address (fraud prevention). We recommend speaking with 
your Apple rep for more details.

Have you heard about the new MDM Details in iOS 7.1?

We are eagerly awaiting the release of iOS 7.1 along with 
you. We will share more details when that release is made 
public. 

How can I prevent disabling “Find my iPhone”?

The “Find my iPhone” service is intended for personal use 
and it is outside the scope of MDM management. At this 
time, there is not an option to disable that service.

Do I have to have a VPP account in order to prevent the 
device from asking for an App Store account on a company 
owned device?

All apps from the iTunes App Store must be associated with 
an Apple ID. The Volume Purchase Program (VPP) offers a 
way to purchase apps for an organization centrally, but still 
requires an Apple ID to install. In-house apps (signed with 
an iOS Developer Enterprise Program certificate) do not 
require an Apple ID. 

Can you use Self Service to distribute purchased apps from 
the App Store?

Yes. You can use the same workflow for both free apps 
and paid apps from the App Store. An organization can use 
the Volume Purchase Program (VPP) to purchase apps on 
behalf of users, or app purchases can be billed directly to 
their Apple ID.
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Are you using VPP to install apps on user devices without 
requiring personal Apple IDs and passwords on their 
devices?

For this webinar, we did not use any VPP codes. When 
installing the iBooks app during the demo, it was already 
associated with the Apple ID and so it did not prompt for 
a password. You can use VPP codes with the Self Service 
catalog but it is not required. 

Any details about Managed Distribution with iOS 7?

We will have more information about Managed Distribution 
coming soon. 

How do you define the categories on the left side of self 
Service?

These are Self Service plugins that are managed through 
the JSS web interface. To learn more, check out the Casper 
Suite Administrator’s Guide, page 213.


